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Pazgen I. YTO 3ACTPAXOBAHO?

IIporpaMma cTpaxoBaHusi NpeAyCMaTpUBAaeT IPEJOCTABICHUE MEIUIIMHCKOM IOMOIIM U
UH/IMBUYaJIbHBIA KOHTPOJIb €€ 00beMa M KauyecTBa BpayOM-IKCIIEPTOM CTPaXOBOW KOMITaHHUH.
CtpaxoBbIM CilydaeM sIBJIIETCsl oOparieHrue 3acTpaxoBaHHOTO JIUIA B TEUCHHUE CPOKA JICUCTBUS
JloroBopa cTpaxoBaHMs B MEIMIIMHCKOE YYPEXICHME W3 4YHUCla NpPeayCMOTpeHHbIX JloroBopom
CTpaxoBaHMs MPH OCTPOM 3a00JICBAaHUU, OOOCTPEHUH XPOHHUYECKOTO 3a00JICBaHUSA, TPABME H JIPYTUX
HECUYACTHBIX CIyYasx 3a [0Jy4YeHHEM IIOMOLIH, TpeOyroIel OKa3aHusl MEAULMHCKUX YCIyT B IIpesienax
ux nepeuHs, mnpexycmorpeHHoro CrpaxoBoit mnporpammoit. (IIpunoxenne Ne3 k IIpaBuinam
J0OPOBOJILHOIO MEIUIMHCKOro cTpaxoBaHusi (usnueckux jur (Ne40-01). Jlns ciienyromux BUIOB
MEIULUHCKOW IIOMOLIN:
e AMOynaToOpHO-TIOIMKJIMHUYECKAs! IOMOIIb, B TOM YHCJI€ TOMOIIb Ha IOMY;
O0beM MEOUUMHCKUX U (MIM) MHBIX YCIYT, HPEIOCTaBIIsA€MbIX 3acTpaXxOBaHHOMY JIUIY U
ortayrBaeMblX CTpaxOBIIMKOM IPU HACTYIJIEHUH CTPAXOBOTO CIyvast:
e AMOyJIaTOPHO-TIOIMKIMHIYECKAS TOMOIIb — B COOTBETCTBUU ¢ 11. 1.1 [Ipumoxkennst No2 k
[paBuiam 10OPOBOJIBLHOTO MEAMIIMHCKOro cTpaxoBaHus (usudeckux s (Ne 40-01)., momomurs Ha
noMy - B cootBeTcTBUU ¢ 1.1.1.3 Ilpmnosxkenust Ne2 k IlpaBunam 100pOBOJIBHOTO METUIIMHCKOTO
crpaxoBanus ¢puzndeckux guil (Ne 40-01).
CrpaxoBaTenb NpeayNpexIeH O BO3MOXHBIX M3MEHEHMsX B JloroBope crpaxoBaHus,
IPUHUMAET OKOHYATEJIbHbIE YCIIOBUS CTPAXOBAaHMUsI, COTIacHO JIoroBOpy cTpaxoBaHusl.

Pazgea |I1. YTO HE 3ACTPAXOBAHO?

Bo Bcex ciydasix, eciu HHOE He NMpeaycMoTpeHo JloroBOpoM, He SIBIISIETCS CTPAXOBBIM CITy4aeM

U He BiedeT o0s3aHHOCTH CTpaxoBIIMKA IO OCYIIECTBICHHIO CTPaXOBOM BBIIUIATHI OOpaIieHue
3acTpaxoBaHHOTO JKIla B MEIUIIMHCKYIO WM UHYIO OPTaHU3AIHUIO C IENIbI0 TOTYYEHHUS MEAUIIMHCKUX
W/WIJIM MHBIX YCIIYT TIO TIOBOJLY PACCTPOICTBA 37I0POBbSI I COCTOSTHHSI, KOTOPOE SIBJISIETCS CIICICTBUEM:

e COOBITHI, MPOU3OIISANINX BHE MTEPHOJIA CTPAXOBAHUS;

e yuyacTus 3acTpaxOBAaHHOTO B BOCHHBIX JICWCTBHSIX, a TaKKe MaHEBpPaX WM HWHBIX
BOCHHBIX MEPOIPHUATHAX, BTOPKEHHIX, OOEBBIX AEUCTBUIX (HE3aBUCHMMO OT TOTO, OblIa OOBSBICHA
BOMfHA WJIM HET), JCHCTBHSIX BOOPYKEHHBIX (OpPMHUpPOBaHMA, OyHTaX, MATEXaX, BOCCTAHHSIX,
PEBOIIONUAX, TPAXKTAHCKUX BOJIHEHUSX, HECAHKIIMOHHPOBAHHBIX MHUTHHTAX, TPAXKIAHCKUX BOWHAX,
TePPOPUCTHIECKUX aKTax (cornacHo cT. 205 YK P®), 3abacToBkax;

e 00CTOSTENHCTB HEMPEOIOIMMOM CHITHI ((popc-maxkop);

® BO3JICHCTBUS sJEpPHON OSHepruu B J000H QopmMe, XUMHUYECKOTO 3apaKeHus,
0aKTEePUOJIOTMIECKOTO 3apakKeHUS; TyueBOH OOJIE3HBIO;

® VYMBIIUIGHHOTO  MPOTHUBONpaBHOro  JeictBus  (Oe3geiictBusi)  CrpaxoBarens
(3acTpaxoBaHHOT0), YTO JOJHKHO OBITH TOATBEPKICHO PEIICHUSIMU COOTBETCTBYIOIIUX OPTaHOB;

® TMOKYIICHUS Ha CAaMOyOMIICTBO, a TAaK)Ke YWICHOBPEAUTEIHCTBA UIIH MHBIX YMBIIIEHHBIX
JIEUCTBUI 3aCTPaxOBaHHOTO, MOBJIEKIINX BPEJ €0 310POBBIO;

® TpPaBMaTHYECKOTO TOBPEKICHUS WM WHOTO PACCTPOICTBA 30POBBS, MOIYYCHHOTO
3acTpaxOBaHHBIM B CBSI3M C YMOTPEOJICHHEM AIKOTOJBHBIX, TOKCHUECKUX, HAPKOTUUYECKUX CPENICTB,
TJUTIOIIMHOTEHOB, a TaKkKe 3a00JIeBaHUIl M pPAcCTPOMCTB 3/I0POBBs, BBI3BAHHBIX YIOTpPeOJICHUEM
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MEPEYUCIICHHBIX BEIIECTB;

® T[PUMEHEHHsS JIEKQpCTBEHHBIX M MHBIX HpenaparoB (M3AeiIHil) MEIUIUHCKOTO
Ha3HayeHHs 0e3 Ha3HaueHUs Bpaya, TEPANeBTUUECKUX HIIM ONEPATUBHBIX METOAOB JIEUCHHUS, KOTOPbIE
3acTpaxOBaHHOE JIUIO MPUMEHSET CaM 0 OTHOIIEHHUIO K ce0e UITH MOpyYaeT APyromy JIHUILY;

e 3a00JeBaHUS U PACCTPOUCTBA 30POBBS, BOSHUKIINX MIIK 00OCTPUBIIUXCS B PE3yJIbTaTe
HapylIeHUsT 3acTpaxOBaHHBIM MPEANUCAHUMN JIeyallero Bpaya W/WIM OTKa3a 3acTpaxOBaHHOTO OT
PEKOMEHOBAHHOW MEAULMHCKON ITOMOIIH;

e 0c000 omacHbIX WH(EKIMOHHBIX 00JIe3HEeH (HaTypalibHas OCIa, YyyMa, CHOMpCKas s3Ba,
xoJiepa, reMopparudeckue auxopanaku, nomomuenut, TORCH, ceimHo# THO 1 1p.);

o BUY-undexuuun, CITU]] (B coorBeTcTBHM ¢ DenepanbabiM 3akoHOM OT 30.03.1995 N 38-
@3 «O mpenynpexneHun pacrnpoctpaneHus B Poccuiickoit deneparyu 3a001eBaHMs, BHI3BIBAEMOTO
BUpyCOM UMMYHOiehunmnTa yenopeka (BUYU-unbeknmn)»); BeHepuIeCKUMH 3a00JI€BaHUSIMH;

e TyOepKyJe3a He3aBUCHUMO OT KIIMHUYECKOU (hOpMBI U CTaiuu Ipolecca (B COOTBETCTBUU
¢ ®enepanbupiM 3akoHOM oT 18.06.2001 N 77-®3 «O mnpenynpexIeHuu pacupoCTpaHEHUs
TyOepkynesa B Poccuiickoit denepainiuny); CapKoOUI030M; JICITPO;

® B CBS3M C IICHUXWYECKUMHU 3a00JIEBaHUSMHU, PACCTPOWCTBAMHU TMOBEACHHUS U HX
MOCJIEICTBHSIMH, & TAK)KE C PA3IMYHBIMHA TPAaBMaMH U COMaTHIECKUMU 3a00JI€BaHUSIMU, BOSHUKIITMH B
CBA3M ¢ 3a00NIeBaHUSMU TCUXUYECKOW MpUPOABl (MOMOIIb OTPAaHUYUBACTCS  MEPBUYHON
KOHCYJIbTAaIlUEN ); STHIICTICUEH;

® B CBSI3U C BPOXKICHHBIMH AHOMAIHMSIMH W TIOPOKAMH Pa3BUTHSI; HACICACTBEHHBIMU U
TeHETUYECKUMU 3a00JIeBaHUSMU.

e B JIpYyrux CiydYasX, He mpeaycMoTpeHHbIXx [Iporpammoii crpaxoBanusi u JloroBopom
CTpaxOBaHMSI.

e B JloroBope, IIporpamme cTpaxoBaHHsS IO COTJAIIEHUIO CTOPOH MOTYT OBITh
NPEIYyCMOTPEHBl M WHBIE WCKIIOUEHHs W3 CTPAXOBaHUS B 3aBUCUMOCTH OT OIIGHHBAaEMOM
CtpaxoBUIMKOM TpU 3akioyeHuH J[oroBopa cTelneHW pUCKAa B OTHOIICHUU OOBEKTa CTPaXOBaHUS,
BEPOSITHOCTH HACTYIIJICHUSI CTPAXOBOTO CIIydasi M pa3Mepa BO3MOXKHBIX YOBITKOB OT €r0 HACTYIUICHUSI.
(11.3.8 TIpaBwi 10OPOBOILHOTO MEMIIMHCKOTO cTpaxoBanus pusndyeckux il (Ne40-01)

[TonHbIi TIepedeHh OCHOBAHMI [T 0TKA3a B OPraHU3aIlluK U OIJIaTe MEIUIIMHCKIX U (MIJIN) HHBIX
ycnyr nponucan B [Ipunoxenue Ne3 k IlpaBmiam 100pOBOIBHOTO MEAMIIMHCKOTO CTPaXOBaHUS
duzmueckux aui (Ne40-01)

Paznea |1I. TEPPUTOPUSA CTPAXOBAHMUS

Poccuiickas @enepanns
(m. 3.15. IIpaBus JOOPOBOJIBHOTO MEIUIIMHCKOTO CTpaxoBaHus usmueckux juir (Ne40-01)

Paznes |V. KAK HIOJIYYUTH CTPAXOBYIO BBIIIJVIATY?

CTpaxOoBIIMK OpPraHU3yeT W/WIM OIUIAYMBAaeT MEIUIIMHCKHE W WHBIE YCIYTH, OKa3aHHBIE
3acTpaxOBaHHOMY B MEIMIMHCKUX YUPEXACHUSAX, HaXOMSAIUXcs Ha Tepputopun Poccuiickoit
Oenepan B 00beme, ompeneneHHoMm JloroBopoM ctpaxoBanusa (1.9.3. IlpaBun 1006poBOIBHOTO
MEIMIIUHCKOTO cTpaxoBaHus ¢usnueckux il (Ne 40-01).

CTpaxOoBIIMK B LEISIX WUCTIOJTHEHUSI CBOMX 0053aTENbCTB MO OPTaHU3AIMH MPEIOCTABICHUS U
omjarbl 3acTpaxOBaHHBIM MEIUIMHCKMX M HHBIX YCIyr B COOTBETCTBUU C ycloBHsMHU JloroBopa
CTpaxOBaHHs 3aKJFOYAeT JOTOBOPHI 10 OKAa3aHWI0 MEAWIWHCKOW TOMOIIM W WHBIX YCIYyT
3acTpaxOBaHHBIM C TOCYJAapPCTBEHHBIMH, YAaCTHBIMM MEAMLMHCKUMH U HWHBIMH YUPEXKICHUSIMH,
HaXOIIMMHUCS Ha Tepputopun P®D (pe3mmeHTamMy WM HEpe3WACHTAMH), BKIIOYas CEPBUCHBIC
KOMITAaHUH, HAyYHO-UCCIIEI0BATEILCKUE HHCTUTYTHI, JIAOOPATOPUH, MEUIIMHCKUE IIEHTPHI U KIMHUKHY,
anTeyHble YUYPEKIEHHs, YACTHONPAKTHUKYIOIIMX Bpaueil ¥ WHBIE OPTaHMW3AlUU Pa3ITUIHBIX
OpraHU3alMOHHO-TIPABOBBIX ()OPM, IPU YCIOBHH, YTO 3TO HE MPOTHBOPEUYHUT 3aKOHOAATENbCTBY PO
(1.9.4. ITpaBui 10OPOBOIBLHOTO MEIUIIMHCKOTO cTpaxoBanus Gpuszndeckux jauil (Ne 40-01).

MenuuuHCKIe yUpexIeHus,, CepBUCHBIE KOMIAHUK M MHBIE YUPEXKACHUS, B COOTBETCTBUH C
JIOTOBOPOM,  3aKIIFOYEHHBIM cOo  CTpaxoBIIMKOM, OKa3bIBAlOT  YCIYTH  3acTPaxOBAaHHBIM,
IPeIyCMOTPEHHBIE JIoroBOpoM cTpaxoBaHus (1m.9.5. IlpaBuin 100pOBOJIBHOTO METUIIMHCKOTO
crpaxoBanus ¢pusnueckux auil (Ne 40-01).

CTpaxoBILIMK MPOBEPSET COOTBETCTBUE OKA3bIBAEMBIX 3aCTPAXOBAHHOMY YCIIyT OTOBOPEHHOMY
B JloroBope ctpaxoBaHHs 00bEMY, CPOKH MPEIOCTABICHUS YCIYT M BBINOJIHEHUE APYTUX MOJIO0KESHUH
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JloroBopa cTpaxoBaHMs, a TakXe MPOBOAMT SKCHEPTU3y KadyecTBa OKA3aHHBIX YCIYr IO CBOEMY
YCMOTPEHHIO WJIM MO NUChbMEHHOMY 3asBieHHio CtpaxoBatens (1.9.6. IlpaBuin 100poBOIBEHOTO
MEIUIMHCKOTO cTpaxoBanus (pusndeckux auil (Ne 40-01).

Paznen V. KAK BEPHYTBH CTPAXOBYIO IIPEMUIO?

OcHoBaHMsI JUIsl BO3BpATa CTPaxOBOM IpeMun .
CymMma BO3BparTa CTpaxoBOW IIPEMUHU

OTka3 oT joroBopa na00poBosibHOrO crpaxoBanus B|100% oT crpaxoBoil npemun
TedyeHue 14 KaleHJapHbIX JHEHM Cco JHS  €ro
3aKJIFOYEHHS TpU OTCYTCTBHH B JaHHOM MEpUOJIE
COOBITHI, UMEIOIINX MTPU3HAKK CTPAXOBOT'O CIIyyYast

100% ot cTpaxoBOW MpEeMHH 3a BBIUETOM YacTH
CTpaxoBOH IIpEMUHU, UCYUCIISIEMOU
[IPONOPLUMOHAIBHO BPEMEHHU, B TE€YEHUE KOTOPOIO
IICICTBOBAJIO CTPAXOBAHUE

OTka3 oT goroBopa 100pOBOJIBHOIO CTPAXOBaHUS B
cllyyae HEHaJyuIexamero WHGOPMHPOBAaHUS 00
YCIIOBUSX CTPAXOBaHUS

JlocpouHOe TpeKpaiieHue T0roBopa mo mpuduHe (100% or CcTpaxoBOM NPEMUM 3a BBIYETOM YaCTH
BbI€3/]1a 3aCTPaXOBAHHOIO 3a Mpeaebl POCCHICKON cTpaxoBoii MIPEMUH, HACUHCIISIEMOH
@enepanuu, TaKkKe B APYIHX Ciydasx, Korjaa [IPOIIOPIIMOHATIBHO BPEMCHHU, B TCUCHUE KOTOPOI'O
BO3MO>XHOCTh HACTYIUICHHSI CTPaxOBOI'O CiIy4as |1eiicTBOBAJIO CTpaxOBaHUE

oTnaja ¥ CYIOICCTBOBAaHHME CTPaxOBOTO pHCKA
MPEKPATUIIOCh TIO OOCTOSITENILCTBAM HHBIM, YEM
CTPaxoBOM Ciry4yai

B uHBIX ciydasix cTpaxoBasi IpeMUsi BO3BPATY HE ITOIJICHKNUT.

Bo3sBpar cTpaxoBoii mpeMuu OCYUIECTBIISACTCS HATUYHBIMU JCHbIaMU UM B O€3HAJIMYHOM MOPSIKE B
teuerne 10 (mecsaT) pabouux THEW CO JHS MOJTydYeHHs MUChbMEHHOro 3asBicHus CtpaxoBarens 00
otkasze ot JloroBopa.

Pasznen VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJIA?

HanpaBuTh cTpaxoBLIMKY 3asBIeHHE (IPETEH3UIO) B MUCbMEHHOH (GopMme.

B ciyuae ecni cTpaxoBIIMK HE YOBIETBOPHII 3asiBICHUE (TIPETSH3HIO) M TIPH ATOM pa3Mep TpeOoBaHU
He npesbimaeT 500 000 (mATbCOT THICAY) pyOseH, 10 oOpalieHust B CyJ HEOOXOIUMO OOpaTUTHCS K
YIOJHOMOYEHHOMY MO MpaBaM motpeduteneil (uHaHCcOBBIX ycayr (cait: www.finombudsman.ru;
anpec: 119017, r. MockBa, CTapoMOHETHBIH 1iep., 10M 3).

PaccmoTpeHune yIoJHOMOUYEHHBIM IO TpaBaM MoTpeOuTeneil (UMHAHCOBBIX YCIyT OOpalieHus
noTpeduTesnsi GMHAHCOBBIX YCIYT OCYIIECTBIISIETCS OECIIIIATHO.




